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Student Satisfaction Survey Report (2020-2021)

As per new guidelines of NAAC Student Satisfaction Survey is compulsory. Shri
Shivaji Education Society Amravati’s Science College, Congress Nagar, Nagpur has
conducted Student Satisfaction Survey based on Teaching Learning, Evaluation
and support services. This survey helps to upgrade the education quality of our
institute. The responses of the student in this regard are collected from the
students as per format given by NAAC. The SSS committee of the college analyzed
the responses of the students and prepared the report accordingly as follows.

Responses from 999 Students

Question Option 1 Option 2 Option 3 Option 4 Option 5
number

1 251 183 314 71 180

2 240 675 62 21 01

3 17 65 271 291 355
4 15 115 467 290 112

5 24 43 212 366 354
6 131 179 164 262 263

7 210 174 287 139 189

8 160 497 255 64 23

9 385 297 175 104 38
10 304 364 176 103 52
11 526 301 103 59 10
12 331 223 214 139 92
13 254 316 151 177 101
14 109 570 248 49 23
15 207 446 185 111 50
16 238 467 99 130 46/19
17 114 412 211 92 105/65
18 194 322 205 95 73/110
19 149 360 385 86 19
20 156 284 414 103 42
21 263 435 130 71 100
22 343 462 136 34 24
23 393 446 109 25 26




Course wise UG & PG Students

999 responses

® 55C
® 5ca
® MsC
@ MCA

999 responses

® Sem-ll
® Sem-Iv
D Sem-Yl




STUDENT SATISFACTION SURVEY 2020-21

1. Are you comfortable with online Teaching, Learning and Evaluation System?

999 responses

@ Fully
® Reasonably

@ Partially
@ Slightly
@ Not fully comfortable

2. How well did the teachers prepare for the classes?

999 responses

@ Thoroughly
@ satisfactory

@ Poorly
‘ @ Indifferently
- —] @ Won't teach at all




3. How well were the teachers able to communicate?

999 responses

@ Very poor
@ Generally ineffective

@ Just Satisfactory
® Sometime effective
@ Always effective

35.5%

4. The teacher’s approach to teaching can best be described as

0999 responses

® FPoor

@ Fair

@ Good

@ ‘ery Good
@ Excellent

5. Fairness of the internal evaluation process by the teacher

999 responses

@ Unfair

35.4% @ Usually unfair
@ Sometimes fair
@ Usually fair

@ Always fair

36.6%




6. Was your performance in assignment discussed with you?

999 responses

@ Mever

® Rarely
@ Ocasionally

@ Usually
@ Every time

7. The Institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

8. The institution provides multiple opportunities to learn and grow.

999 responses

® Never
® Rarely
© Sometime
@ Often
@ Regularly

999 responses

@ Strongly Agree
® Agree

® Neutral

@ Disagree

@ Strongly disagres




Q. Teachers inform you about your expected competencies, course outcomes and
programme outcomes

999 responses

@ Every time
® Usually
@ Ocasionally

® Rarcly
@ Never

36.5%

10. Your mentor does a necessary follow-up with an assigned task to you.
@® Every time
@ Usually
A @ Ocasionally
® Rarely
® Never

11. The teachers illustrate the concepts through examples and applications.

999 responses

999 responses

@ Every time
@ Usually
@ Sometimes fair

® Rarely
| @ Never




12. The teachers identify your strengths and encourage you with providing right level of
challenges

999 responses

@ Fully
@ Rascnably

@ Partially
@ Slightly
@® Unzable to

13.9%

13. Teachers are able to identify your weaknesses and help you to overcome them.

999 responses

@ Every time
® Usually
@ Sometime fair

® Rarely
@ Never

14. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process

999 responses

@ Slightly Agree

® Agree

@ Neutral

@® Disagree

@ Strongly Diaagree




15. The institute/ teachers use student centric methods, such as experiential learning,
participate learning and problem solving methodologies for enhancing learning experiences.

999 responses

@ To great extend
@ Moderate

©® Some what

® Vvery little

@ Not not all

16. Teachers encourage you to participate in extracurricular activities.

999 respanses

@ Strongly Agree
@ Agree

@ Some what

@ Neutral

@ Disagree

@ Strongly Disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

999 responses

@ To a Great extend
® Agree

@ Moderate

@ Some what

@ Very littzle

@ Not at all




18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching

999 responses

@ Above 90%
® 70-39%
@ 50-89%

® 30-49%
@ Below 29%
@ Not at all

19. The overall quality of teaching-learning process in your institute is very good.

999 responses

@ Excellent
@ Very Good
® Good

® Fair

@ Foor

20. Your opinion about the Central Library facility can best be described as

999 responses

® Excellent
® ‘ery Good
& Good

® Fair

@® Foor




21. Your opinion about the Sports facility provided can best be described

999 responses

® Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@® Unfair

22. Your opinion about the Administrative Office can best be described

999 responses

@ Always fair
@ Usually fair
@ Sometimes unfair

‘ @ Usually unfair
= — | @ Unfair

23. Your opinion about the overall infrastructural facilities provided by the college can best
be described

999 responses

® Always fair

@ Usually fair

44 6% @ Sometimes unfair
- @ Usually unfair

@ Unfair

39.3%




Outcome of Student Satisfaction Survey

Findings of report:

82% Students are quite comfortable with online Teaching and
Learning.

90% Teachers are completing the syllabus more than 80%.

92% Teachers are found well prepared for his/her lecture.

77 % Students are found happy with evaluation system.

Most of the teachers communicate effectively.

Teachers are engaged in overall development of students.

All teachers follow discussion method in assignment.

Institute provides multiple opportunities & good environment for
teaching-learning facility.

As a part of curriculum our institute organizes education and
Excursion tours.

Teachers discuss expected competencies, programme and course
outcome with students.

The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching
learning process.

Various students’ centric methodologies are followed to enhance
learning experiences.

All the teachers are regularly using ICT.

State of the art knowledge resource center with very good
ambience.

Sports facility is usually fair.

Infrastructural facilities are very good.

Suggestion for improvement:

18% Students are not comfortable with online Teaching and
Learning.

10% Students are not happy with evaluation system.

35% students do not agree with the promotion of educational tour
by the institute.

All the teachers should discuss programme outcome with students.
30% students suggested providing more sports facilities.



