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                                         Report 

The importance of soft skills in the professional environment cannot be overstated, 

especially for non-teaching staff members who play a crucial role in the smooth 

functioning of educational institutions. To enhance these skills among our non 

teaching staff, a dedicated workshop was organized by Department of Chemistry 

and IQAC of college,organised Soft Skill Training Workshop For Non-

Teaching Staff” on the  6th April 2022 to 8th April 2022. 

This event aimed at equipping the participants with essential interpersonal and 

professional skills that would aid in improving their workplace interactions . The 

training session was conducted by, Mrs. Rashmi Gupta a renowned soft skills 

trainer. Her expertise in the field provided the participants with valuable insights 

and practical techniques to enhance their professional skills. The session was 

interactive, with various activities and discussions that engaged the participants 

and allowed them to practice new skills in real-time. The workshop saw the 



participation of 45 non-teaching staff members who were keen on enhancing their 

soft skills and contributing more effectively to the institution. 

The second day session began with the speech, highlighting the importance of Soft 

skills in today’s global market. She gave a brief introduction about the Soft skills 

or social skills (also called nontechnical skills) are those personal values and 

interpersonal skills that determine a person’s ability to work well with others in a 

project team.  

On third day, she briefly explained the purpose of Soft Skills which may include 

the following: • Communication skills • Listening skills • Presentation skills • 

Interpersonal skills • Team skills • Leadership skills • Etiquette • Cross-cultural 

skills • Language skills, etc. She stressed the need for developing soft skills which 

needs practice. These are acquired and experienced on the spot. It is a continuous 

learning process.  

The training program came to an end with vote of thanks delivered by Mr. Zodape, 

the Office Superintendent.  He expressed gratitude to the trainer, the organizing 

committee, and all the participants for their active involvement and enthusiasm.  

Action Taken Report 

The feedback from the participants was overwhelmingly positive. They expressed 

their satisfaction with the program, highlighting the relevance and applicability of 

the skills they learned. Many appreciated the interactive nature of the session and 

the practical tips provided by Dr. Rashmi Gupta. The workshop was deemed a 

success in meeting its objectives and in providing a valuable learning experience 

for the non-teaching staff. 



 

 

 

 

 

 

 

 

 

 

 

 



Attendance of Non teaching staff in the Soft Skill Training Workshop 

 

 

 

 

 

 

 



 

            SSES Amt’s Science College Congress Nagar Nagpur 

                                           

                                             Department of Chemistry 
 

Training Program on ‘Handling of Chemicals and Equipment in Laboratory 

          

                                         Date: 6th April 2022 to 8th April 2022 

 

 

                                     Feedback Analysis 

   1. Numbered of Participants enrolled for the Training program-45 

  

 

 

 

 

S N  Question Students Number wise Responses  

1 Rating Yes No May Be 

.Did the course improve  your 

skills   

35 5 5 

2 Rating Yes No May Be 

. Was this training upto your 

expetation 

38  5 2 

3 Rating Yes No May Be 

.Is the program need of an hour 42 3 0 

4 Rating Yes No May Be 

Were you satisfied with the 

learning content and material? 

 

30 8 7 



 

Graphical Representation 
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